2X ACCESS PORTAL

The 2X Access Portal allows users to launch published applications and
desktops from multiple farms which are accessed through a web portal
according to their filter settings.

Pre-requisites

¢ Windows 2003/2008 Server

e Microsoft .NET Framework Il

o 1IS6 or IIS7 with 11S6 Management capatability
o 2X VirtualDesktopServer

Client Operating Systems and Browsers supported

Installation

Run the 2X Access Portal setup program by double clicking on the
‘2XWebPortal.msi’ or ‘2XWebPotal-x64.ms"file on an IIS
machine to be used as your access point to the published
applications from the Web Portal.

We recommend that you do not install the 2X Access Portal on an
Active Directory machine. Make sure all other Windows programs
are closed before beginning the installation.



A welcome dialog box will appear. Close other Windows programs
and click ‘Next’

iE 2X Access Portal Setup

Welcome o the 2X Access Portal 8.0
(808) Setup Wizard

The Setup Wizard will install 2% Access Portal on vour
computer. Click Mext ko continue or Cancel ba exit the Setup
Wizard,

Go Thin, Go 2XC

o Mext | [ Cancel

Welcome to the 2X Access Portal Setup Wizard

After reading the End-User License Agreement, accept the license
agreement by enabling ‘I accept the terms in the License
Agreement’ checkbox.

i% 2X Access Portal Setup

End-User License Agreement V4
Flease read the Following license agreement carefully 2)“.
2¥ Application3erver & LoadBalancer and 2X -

VirtualDbesktop3erver
Licen=sed Copies: 1

END-T3ER LICENSE AGEEEMENT

IMFORTANT-READ CAREFULLY: This End-User License
Agreement [(TEULA™) iz a legal agreement hetween you
[either an individual or a single entity) and 2ZI
SOFTWARE Ltd. for the 2 software product identified .,

[#]T accept the terms in the License Agreement;

Prink ] [ Back ” Tk ] [ Cancel




In this screen you're asked to assign the port on which the 2X
Web Service will be installed. By default this 2X Web Portal will be
installed on port 81.

Please note that 2X Secure Client Gateway is installed on
port 80 by default and is configured to forward the HTTP
requests to the localhost on port 81. Therefore the Clients
will still be able to access the 2X Web Portal from port 80.
You may choose to install the 2X Web Service on any
other port and you can also use an existing port used by
other web sites.

In this scenario, the service will be installed under the web site
configured on that port.

i 2X Access Portal Setup

2% Web Server Port

Assign the port on which the 2% Web Service will be installed.
By default the 23 Web Service will be installed on part &1,
When an existing port is used, the service will be installed
under the web site configured on that port.

Web Server Port Mumber

Go Thin, Go 2XC

Back “ Mexk ] [ Cancel

Web Portal — Web Server Port Number



Click ‘Install’ to begin the installation - Setup will copy the required
files and will create the service on the machine.

i 2X Access Portal Setup

Ready to install 2):

Click Install ko beqin the installation. Click Back to review or change any of vour
installation setkings, Click Cancel to exit the wizard,

Back ]| Install [ Carcel

Web Portal - Ready to install



Configuration

The first step after installing the 2X Web Portal is to direct the
browser to [http://localhost/2XWebPortal/Admin.aspx] and login
with a username with administrative rights on the 1IS machine.

) 2% Access Portal - Mozilla Firefox "._H‘Elg‘
File Edb Yiew History Eookmarks [SISEN Help

@ - (et B hitp:flocalhost:@1/2zwebPortaljAdmin. aspx Rt B ys
[ 2% Access Portal + -

[enl [del [ru] [fr] [ip] [it] [ez]

2): ACCESS PORTAL

& Welcome to the 2X Access Portal - Administrative Page.

Notice
Currently the 2x Access Portal is not configured to connect with a 2 Consale,
To configure, log in with a user having administrative rights on the web server machine.

Please Login

Secure Login

User Logon Page

Powere d by 2%
Copyright @ 2005-2010 2X Software Ltd,

Welcome to the 2X Access Portal



Add a Farm by entering the IP/hostname on the left side and click
'‘Add Farm’. You can configure how the 2X Web Service will
connect with the 2X Secure Client Gateway in the ‘Farm Details’.

) 2 fccess Portal - Mozilla Firefox

File Edit Wew Hstory Bookmarks  Tools  Help
@ - far | L httpiflocalhost:51 2 webPortaliFarms. aspmc ¢ | [*9- J

| '] 2% Access Portal
=n] [de] [eu] [fr] [ip] [it] [e=]

4
2 ¥ AccESs PORTAL

Farm Settings General Settings Logout
2X Access Portal - Console
2% access Portal allows users to launch published applications and desktops from multiple farms.

Earms

Uszer with administrative rights on the Web Service machine are allowed to add farms from this interface, To add a
new farm enter the IP or hostname of the 2x Secure Client Gateway and click "add Farm". Further farm details can
be configured once the farm has been added.

MNew settings will get activated once the Apply button has been pressed.

2% Mccess Portal - Powered by 23X,

Add a new farm

In the Farm Details, the Administrator should configure the
settings of the 2X Secure Client Gateway for each farm.

The 2X Secure Client Gateway Details as shown in the figure
below are used from the 2X Web Service to connect with the 2X
Secure Client Gateway. Therefore these settings are primarily
used for the connection between the 2X Web Service and the 2X
Secure Client Gateway setrvice.



Farm Details

These settings are used from the 2¥ Web Service and 2X Client to
connect with the 2 Client Gateway of the selected farm.

2¥ Client Gateway Details:

Primary Hostname / IP: [T-Serverol

Secondary Hostname / IP; |

Connection type: |Dire::t mMode j
Port: |20

Advanced Settings ==

Celete Farm

Configuring the Farm Details

To configure (override) the options of how the Client will connect
with the 2X Secure Client Gateway, click the 'Advanced Settings'
options. These options allow the administrator to override the
options that are used in the 2X Secure Client Gateway Details and
give the ability to use different settings when 2X Clients are
connected with the 2X Secure Client Gateway.

Farm Details

These settings are used from the 2x Web Service and 2% Client to connect with the 2% Client
Gateway of the selected farm.

2¥ Client Gateway Details:

Primary Hostname / IP: |T—SeruerDl

Secondary Hostname / IP: |

Connection type: IDirect Mode j
Part: jgo

Advanced Settings <<
The follwing settings can be used to override different settings on the 2x Client.

[ Override 2% Client Gateway IP/Host;

Primary Hostname / IP: |

Secondary Hostname / IP: |

[T Override Gateway Part BN
[ Owerride S5L Gateway Port Jaaz
Default Connection Mode: |f-\ut|3 j

Delete Farm |

Advanced Settings



After you configure the required settings, click ‘Apply Settings’ and
log out. Log back in once again to retrieve the applications listing.

To test a basic client connection point the client’s browsers to
http://WEB SERVER NAME/2XWebPortal/Logon.aspx.

If the client is already installed it will be automatically detected, if
not you will be guided on how to install the client. Please check
“Client Operating Systems and Browsers supported” section to
ensure you client Operating system and browser are supported.

After entering the user credentials in the ‘Username’ and
‘Password’ fields, the application list should be populated
according to the Client filtering settings.

Username in UPN suffix format should be used to specify the user
and domain. (i.e. user@domain)

Clients will be able to browse through the application groups by
clicking on the icon of each application group or by using the path
field. Clients are also allowed to select the connection mode in
order to specify the connection mode used when connecting with
the published application or desktop.

[en] [de] [ru] [ip]
2): ACCESS PORTAL
Logout [Administrator]
Farm: |192.19.D.19 T path: I\ 'l Connection Mode: ISSL Made 'l

Full Cesktops Comrnon Apps Office Apps PDF Tools

2% Resources

Dawnload 28 Client

2X Access Portal - Powared by 2%,

Application Listing

To connect in a secure mode one should enable SSL on the 2X
VirtualDesktopServer or enable SSL on IIS.


http://web_server_name/2XWebPortal/Logon.aspx�

Please Login

Username: |[administratar

Password: |

¥ Secure Login

Log In |

Secure Login

Once you have correctly configured one farm you can add more farms
by using the above steps again. Click 'Apply Settings' to activate your
settings.

General Settings

Logging
The 2X Access Portal can log all the actions that are carried out
by an administrator or a user. The log can be cleared by clicking
on ‘Clear Log’. 2X Access Portal will compress the log file to a
repository on a weekly basis. Click on ‘Download repository’ to
download the stored logs.

) 2% Access Portal - Mozilla Firefox E‘E|E|
File Edit Yew Hstory Bookmarks Tools  Help
@ - fy [ hep: ost:B1, bPortaljGener lSettings. aspx 77 - - J:
| ] 2% Access Portal - -
> [en] [de] [ru] [fr] [ip] [t] [es]
2D Access PoRTAL
Farm Settings General Settings Logout
2X Access Portal - Console
= General Settings Logging
Logging Enable Logging

Sessign Settings

Customised Appearance
Software Update
About

The Log file is backed up in a compressed repository file on a weekly basis.

Clear LDg] [Duwn\uad repository

23 Access Partal - Powered by 2%,

Logging



System Settings

The ‘Session Timeout’ is the idle time that has to pass before the
session ends. If the user does not refresh the page or navigate to
a different page during a specified amount of time, the session will
end. Enter the amount of time that needs to pass before the
session is timed out and click on ‘Apply Settings'’.

To describe client installation mode and type

) 2% ficcess Portal - Mozilla Firefox

Fle Edit Wiew History Bookmarks Tools  Help

@ - far | L http:flocalhost:51 2 webPortaliGeneralSettings, asp: 7 ~| 4~

| ] 2% Access Portal

2)‘ ACCESS PORTAL

Farm Settings General Settings Logout

2X Access Portal - Console
= General Settings Session Settings

Logging

Session Settings

Customised Appearance
Software Update
About

Session Timeout {minutes): |20

2¥ Mccess Portal - Powered by 23,

Setting the Session Timeout

Customized Appearance

The appearance of the 2X Access Portal can be customized to
show a more personalized appearance. Different settings can be
created with a custom company name, logo and message. Each
profile will have a different URL that can be given to the users.

To add a new profile, enter the ‘Settings Name’ and click on ‘Add
Settings’ as shown below.



) 2% fccess Portal - Mozilla Firefox

Fie Edt WYew Hstory Bookmarks Tooks Help

|| 2x Access Portal

4
2)‘ ACCESS PORTAL

2X Access Portal - Console

= General Settings
Logging
Session Settings
= Custorised Appearance

@ - Gt L] http:flocalhost:B1 f2xWebPortal/Gener alSettings. aspx R E

/7 Do you want Firsfox o remember the password For "matthewx@2xtesting" on hitp:jflocalhost: 817

gememhar] [NgverfanhlsSlte] [ Mok Mow ]ﬁ
en] [de] [ru] [r] [ip] [it] [es]

Farm Settings General Settings Logout

Customised Appearance

Customised Appearance allows administrators to add the customisation details for multiple logon
screens.Users with administrative rights on the Web Service machine are allowed to add customised
apperance settings from this interface. To add a new setting, enter the Setting name and click "add
Setting". Further to that, a screen will be displayed prompting you to insert the Company Name,
Company Logo and Message.New settings will get activated once the Apply button has been pressed.

Default

Software Update
About

2% Access Portal - Powsred by 23,

Customized Appearance

The ‘Company ID’ is a unique ID that will distinguish between one
profile and another. This is set by the system and cannot be
change. The ‘Company Name’ is the name of the Access Portal
that will be displayed to the user. A custom message can also be
added to be displayed to the user in the login page. The
‘Message’ field accepts HTML text.

Default domian

Global Message



Access Portal - Mozilla

Fle Edt Yew Hgtory Bookmarks Tools Help

© cxab

| 2% Access Portal +

2): ACCESS PORTAL

2X Access Portal - Console

= General Settings
Loggin:
Session Settings
= Customised Appearance
Default
2

[Sottings Mome |

Software Update
About

2% Access Partal - Powered by 2K,

Customised Appearance

These settings are used to canfigure multiple logen screens.

Company 10!
Display Company Name:

Banner:

Message:

2% Software

‘ 2): ACCESS PORTAL

The image file should be in GIF format and ideally scaled to 300 X 40 pixels.

Images larger than the mentioned preferred size, will be resized

[

Welcome to the 2% Access Portal.
From here you can launch
published applications and
published desktops|

* HTML Tags may be used in the message box

http:/Aocalhost: 81/2x\WebPortal/2x. asps
http:/localhost: 81/2xWebPortal/logon.aspricompany=2x
* Please make sure that the server is publicly accessible

Apply Settings

Lenl [de] [ru] [fr] fio] [f] [es]

Farm Settings General Settings Logout

Adding a customized appearance for 2X Software



Software Update

The 2X Access Portal is set to automatically check for updates
online. If an update is found, the administrator will be prompted to
download and install the update. The update feature can be

disabled and can also be done manually using the ‘Check Now...’
button.

£ 2% Access Portal - Mozilla Firefox ‘@lgl
Eile Edt Y¥ew History Bookmarks Tools Help

@ 2 c fat |_1'] http:/flocalhost:81 /2% WebPortaliGeneralSettings . aspx . ."v

| ] 2 Access Portal

/%) Da you want Firefox to remember the password For “matthews@2xtesting” on httpeflocalhost:a17? Remember Mever For This Site ok Mow
é

' [en] [del [rul [fr] [ip] [it] [es]
2)‘ ACCESS PORTAL

Farm Settings General Settings Logout

2X Access Portal - Console

= Gensral Settings Software Update
Logging Check for updates when launching 2xX Access Portal Console.
Session Settings
Customised Appearance Click the 'Check Now...' button to check for new and updated version now.
Software Update
About

2% Access Portal - Powsred by 23,

Software Update

Replication Settings



About

The about section provides information about the 2X Access
Portal currently installed on the system.

£ 2% Access Portal - Mozilla Firefox g@gl
Eile Edt Y¥ew History Bookmarks Tools Help
@ - c fa I_] httpi/flacalhost:B1 /25 WebPortaliGener alSettings aspx T '." >

| ] 2 Access Portal + -

&':‘ D you want Firefox ko remember the password For “matthewx@2xtesting” on http:f/localhost:81? Remember l lNgver for This Site ] [ ok Mow ] @
=n] [de] [rul [fr] [ip] [#] [es

@)Y AccEss PORTAL
Farm Settings General Settings Logout

2X Access Portal - Console

B General Settings 2X Access Portal

Logging Module Versian
2xwebPartal 8.0.908.0
Session Settings 2xWebService 8.0.908.0

Customised Appearance 2RAppList 8.0.808.0

Software Update

About Copyright @ 2005-2010 2x Software Ltd.

This product is registered for 2% Software Ltd,

2% Access Portal - Powsred by 23,

About the 2X Access Portal

The 2X Access Portal is able to identify whether the 2X Client is
installed or not.

When the 2X Access Portal identifies that the 2X Client is not
installed on the client's system, a link to the appropriate client is
displayed. The link is dynamically generated according to the
request of the client's OS. By default this link points to the latest
clients from www.2x.com/downloads. Some browsers need
additional plug-ins so that the checking works. ActiveX must be
installed if you are using Internet Explorer and Java is needed of
you are using Opera or Google Chrome.

In order to replace the client to be downloaded you should place
the client’s setup files in the web portal client folder. (By default
this folder is found at "c:\Inetpub\wwwroot\2XWebPortal\clients").
If no setup files are found in this location, the latest client setup
files are downloaded from www.2x.com/downloads.

Clients for different OS’s can be placed in the mentioned folder
and file names must be using the following names:

e Windows Client: 2XClient.msi
¢ Mac Client: 2XClient.dmg



e Linux Client: 2XClient.i386.rpm
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