2 Manual

2X Client Install for Mac
v10.1




2X.com

25C

URL: www.2x.com
E-mail: info@2x.com

Information in this document is subject to change without notice. Companies,

names, and data used in examples herein are fictitious unless otherwise noted.

No part of this document may be reproduced or transmitted in any form or by
any means, electronic or mechanical, for any purpose, without the express
written permission of 2X SOFTWARE Ltd.

2X ApplicationServer, 2X Client for Mac are copyright of 2X SOFTWARE Ltd. ©

1999-2012 2X SOFTWARE Ltd. All rights reserved.

Version 10.1 — Last updated April 12, 2012

Contents « 2



Contents

Installing 2X Client for Mac OS X 4
SYStEM REQUIFEMENTS .....eiieiieee e e e e e e s e e e e e e s sanrrreeeaeee s 4
INStallation PrOoCEAUIES .......coiiiiiiiie it 4
Using 2X Client 9
Graphical USer INTEIfACE .........uuiiiee i 9
(0110 1SR 11
DIIVES TaD ..eiiiiiiiiii et 13
Command Line Interface for 2X CleNt.........cccceviiiieiiiiiiee e 14
Troubleshooting and Support 15
INTrOdUCTION ..o 15
KNOWIEAQEDASE......cieeiii e 15
Request Supportvia E-mail ...............c 15
Request Supportvia Phone ..., 15
About 2X 16

Contents * 3

2X.com



INSTALLING 2X CLIENT FOR MAC OS X

System Requirements

e Mac OS X Version 10.3.9 or higher

Installation Procedures

1. Download the 2XClient.dmg file from
http://www.2x.com/virtualdesktop/downloadlinks.html and store it locally

2. Double click on 2XClient.dmg, the installation dialog will come up, then
click 2XClient.pkg to continue the installation.

__| 2XClient =
1item, 10.4 ME available

2X Client.pkg

Go Thin, Go 2>

ZxClient
— ]
2X Client for Mac OS X installation
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3. Another dialog will show, click ‘Continue’ to continue installing 2X
Client.

Welcome to the 2X Client Installer

& Introduction

® License You will be guided through the steps necessary to
install this software.

® Destinatioy
£

® Installatign i
=

1.u|||1|.|.lll1”‘|.'
E .

I: Go Back :1 ( Continue )
P

2X Client for Mac OS X installation.
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4. Click ‘Agree’ to continue installing 2X Client.

To continue installing the software you must agree to the terms
of the software license agreement.
2 Int
& Lic Click Agree to continue or click Disagree to cancel the installation O
and quit the Installer.
8 De
@ Ing [ Read License ) [ Disagree j ( Agree j
® Ins it
. — (R oy TUOT Oy E ST ST DS TW ST U e T |
® Summary individual or a single entity) and 2X SOFTWARE Ltd. for
i 1||L-|-“']I""'I' the 2X software product identified above, which includes
....11...11...5“.'- - ; 5 computer software and may include associated media,
! . printed materials, and "onling® or electronic documentation
g ("Product™). An amendment or addendum to this ELILA
may accompany the Product. YOU AGREE TO BE BOUND
BY THE TERMS OF THIS EULA BY INSTALLING,
COPYING, OR OTHERWISE USING THE PRODUCT. IF
YOU DO NOT AGREE, DO NOT INSTALL OR USE THE
FRODUCT.
/ 1. GRANT OF LICENSE. 2X SOFTWARE Ltd. grants you the =
t i e : A =

( Print... :1 ( Save... j ( Go Back ] (Cnntinue )

2X Client for Mac OS X installation.

A
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5. Select the volume where you wish to install the 2X Client.

Select a Destination

& Introduction

Select the volume where you want to install the 2X Client
software.

& License

.I" |,|."l

Macintosh HD
91.6 GE available
111 GB total

lnul,"“'
r“_lvu.l.'lllllllll 4 5

o 1

Installing this software requires 3.3 MB of space.

You have chosen to install this software on the volume
“*Macintosh HD".

2X Client for Mac OS X installation.

( Co Back ) (Cnntinue)
&
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6. When the installation is finished you are now ready to launch the
2X Client.

Installation completed successfully

& Introduction

& License

Install Succeeded

I The software was successfully installed.

2X Client for Mac installation
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USING 2X CLIENT

Graphical User Interface

To launch published applications using Graphical user Interface, follow
these steps.

1. Launch the 2X Client
2. Click on File > Add new 2X Connection
3. Fill'in the required fields and click the ‘OK’ button

2X CONNECTIONS

.——f—G.nu“ﬁ.H Local Resources Experience  Network  Advanced %

% Primary Connection: |t5erver1,2x.com

Secondary Connection: |

Port: | 80

|
|
Connection Mode: [ Regular Gateway H
|
|

Alias: |

& ™ Logon Automatically

Username: |user1 |

Password: |uuuuuu |

E Save Password

Domain: le.com| I

( Cancel ) —
e

Mac 2X Client — Adding a Connection
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800 2X Client =)

¥ 2X CONNECTIONS

- —
v [} 172.19.06 '.;"’_.___’-" "‘ EE e

&l Deskrops
. a Common Apps Microsoft Offic...  Microsoft Offic...  Microsoft Offic...  Microsoft Offic...
v ©f Office

Er} E o [z
Microsoft Offic..  Microsoft Offic.. Microsoft Offic._.  Microsoft Offic. .

Microsoft Offic...  Microsoft Offic...

Mac 2X Client — Application Browser

4. When you click the ‘OK’ button you will get the Application Browser
window where the published applications are listed.

5. Double click on any application to launch it.

6. Execution of the published application as displayed in the figure
below.

2x [B] 4 = Thu(

i untitled - Paint
File Edt %iew Image Colors Help

7 |Fe
2|Q
7 |
S A
N2
0|z
o|O

- |For Help, click Help Tapics on the Help Menu,

MS Windows application running over RDP on a Mac platform
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Options

In the main window of the MAC 2X Client, click ‘Options’ button to display the following
dialog box.

Advanced Tab

anon Preferences

Printing Drives

Options:

™ Show connections
[ Do not warn if server certificate is not verified

(" Check for updates now... Y

Mac 2X Client — Option Preferences

¢  Show connections — Enabling this option would lead the 2X Connections created to
be visible on the left hand side as shown below. Disabling this option, would hide the 2X

Connections.

Up Open Options

2 M =

write Calculator Notepad TS desktop

Connection Properties Refresh Folders

2X CONNECTION
Y7 2.22.5 O

Mac 2X Client — 2X Connections ‘Shown’ from the Options

e Do not warn if server certificate is not verified — When connecting over SSL, and
the certificate is not verified, a warning message will be displayed. You can disable this
warning message by enabling this option.

e Check for updates now - MAC 2X Client will check for any available updates of
the MAC 2X Client when clicking this button.
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Printing Tab

To configure printing Options, select the ‘Printing’ tab.

Hele Preferences
y e /
a Lo |
~;:r:§ =
Advanced ' Printing Drives

Select Destinations:
E Open PDF in Preview

[ Use the following printer:

All printers

Driver:

| HP LaserJet 4350 PS

am

The changes will be applied the next time you connect

Mac 2X Client — Printing Preferences

When printing, the following destination settings may be performed:

e Open PDF in Preview — Select this option to view the document to be printed in
PDF format.

e Use the following printer — Selecting this option would allow the user to select a
specific printer from the combo box underneath to be redirected. All local printers
connected to the client may be redirected by selecting ‘All Printers’ from the list.

A specific driver may be selected when choosing to redirect a specific printer. This can be
done from the ‘Driver”’ list available.

Please note that the settings will be applied when the next connection is established with the
server. Current connections will not have the settings adjusted.
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Drives Tab

Depending on which settings are used drives or folders may be redirected to the remote
computer.

The ‘Drives’ tab is shown below.

800 Preferences

Advanced Printing ' Drives

Select Drives:

| All disk drives

aw
e

The changes will be applied the next time you connect

Mac 2X Client — DrivesPreferences

Selection of possible drives or folders which may be redirected to the remote

computer.

Drive Option Description

Selected

All Disk Drives All local drives on the MAC are redirected.

Home folder Only Home folder is redirected from the MAC.

Documents folder Only Documents is redirected from the MAC

Other Folder Any other specific folder can be redirected from
the MAC.

Please note that the settings will be applied when the next connection is established with the
server. Current connections will not have the settings adjusted.
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Command Line Interface for 2X Client

1. Open a Terminal Window
Go > Utilities > Terminals
2. Run the following commands to obtain a list of all usage parameters for 2X
Client:

cd /usr/bin
./2xclient -7?.

macl:bin 2xmac$ ./2xclient -7?

2X Client. Version 10.1 (build 1227). Copyright (c) 2006-2012
2X Software Ltd. All Rights Reserved

Usage: ./2xclient -s Server -u User [options]

General options:
-m: operating mode
2G for 2X Application Server gateway access
client (default)
2D for 2X Application Server direct access client
-s: server[:port] (default port is 80 for 2G and 2D modes)
-s: ssl://server|[:port] secure access client (TSL/SSL)
-b: altserver[:port] (default port is 80 for 2G and 2D

-u: user name
-p: password
-d: domain
-a: application to start
-f: working folder
-i: 2xa shortcut file
2xa shortcut files available through 2X Application
Server web interface, and include published application
settings.
-X: proxy, can be:
socks4://[username@]proxy [ :port]
socksd4a://[username@]proxy [ :port]
socks5://[username [ :password]@]proxy[:port]
http://[username [ :password] @]proxy[:port]

RDP options:
-c: connection color depth in bits (default: 24 bits)
-1: force seamless application placement on primary monitor
only
-e: RDP experience one or more ORed value(s) from:
OxFF to disable everything
0x01 to disable wallpapers
0x02 to disable full window drag
0x04 to disable menu animations
0x08 to disable theming
0x20 to disable cursor shadow
0x40 to disable cursor blinking
0x80 to enable font smoothing
0x00 to disable nothing (default)
-1: locale identifier in HEX format (default: 0x0409 -
English (United States))

Other options:
-v: print version info
-?: to get help information
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TROUBLESHOOTING AND SUPPORT

Introduction

The troubleshooting chapter explains how you should go about resolving
issues you may have. The main sources of information available to users are:

¢ The manual — most issues can be solved by reading and referring
to the manual.

e The 2X support site — accessible from the 2X website. It includes a
knowledge base with the most frequently asked questions.

¢ Contacting the 2X support department by email at
support@2x.com

e Contacting our support department by telephone.

Knowledgebase

2X maintains a knowledgebase, which includes answers to most commonly
asked problems. If you have a problem, please consult the knowledgebase
first. The knowledgebase is continuously updated and contains the-most-up-
to-date listings of support questions and patches.

The knowledgebase can be found at http://www.support.2x.com

Request Support via E-mail

If you are unable to resolve your issue after using the knowledgebase and
referring to this manual, please contact the 2X support department.

Contact us via e-mail, and attach any references or examples of the issue you
are experiencing. This will enable us to solve your issue quickly and
efficiently.

You may be asked to collect some information and you may be asked a
number of questions. Please take your time to answer these questions
accurately. Without the proper information it will not be possible to diagnose
your problem.

We will answer your inquiry within 24 hours or less, depending on your time
zone.

Request Support via Phone

You can also contact 2X by phone for technical support. Please check our
support website for the correct numbers to call, depending on where you are
located, and for our hours of operation.

>

2X.com
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ABOUT 2X

ABOUT 2X | 2X Software Ltd - 2X - is a company developing software for the
booming server-based computing market. Thin client computing controls
skyrocketing PC management costs, centralizes application and desktop
management, improves security and performance and allows users to work
remotely. The company’s product line includes: 2X ApplicationServer for
Windows Terminal Services, 2X ApplicationServer, 2X LoadBalancer for
Terminal Services/Citrix and 2X ThinClientServer. 2X is a privately held
company with offices in the USA, Germany, France, UK, Australia and Malta.
Its management team is backed by years of experience in developing and
selling network infrastructure software. 2X is a Microsoft, VMware, IBM and
RedHat partner. For more information visit: http://www.2x.com. All product
and company names herein may be trademarks of their respective owners.
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